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Introduction

The ELRP Aggregator Manager Service is a service provided by Sygration to companies that are registered in the IESO Emergency
Load Reduction Program and provide an Aggregation service to their own customers. IESO ELRP Participants receive notification
of ELRP events for the current or next day. Aggregators should use the ELRP Aggregator Manager site to create an ELRP Event for
their own customers, and notifiy these companies of such event by email. The message should direct each company to the ELRP
Response Facility site, where users can log on and enter their company's response to each event. The administrator can view
responses by each company and when all companies have entered their responses, he can close the ELRP Event which prevents
users from making changes.

Note: Your client's custom Help page will say "The ELRP Reponse Facility is a service provided by (your company
name)".

System Access

Access the ELRP Aggregator Manager system is restricted to subscribers of the service and is granted by Sygration. It is intended
for companies that provide an Aggregation service and are participating in the IESO ELRP Program. Once an administrator has
been granted access, he may create User accounts for his own customers, which will allow them to log into the ELRP Response
Facility to view events and enter responses.

Note: Your client's custom Help page will say "(your custom message here)".

Select Aggregator Screen

The Select Aggregator screen is used when the administrator manages two or more Aggregator accounts. Each Aggregator may
have many customers participating in the ELRP program, however, the administration of the service may be managed by a
third-party. This allows that third-party to easily switch between Aggregators.
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Change the Aggregator you wish to work on by clicking on the '|.|'ie-r-'.4'*.:J icon on the right

The screen lists all Aggregators which the administrator has been granted access to. If the Aggregator is Active (as set by
Sygration) the administrator can select to work on its participants, events, and responses by selecting the View 2 icon to the right
of each company name. Once selected, the context for the application will switch to that Aggregator and only information for that
Aggregator will be shown in all remaining windows. The most obvious way of detecting this is the change in the Logo in the upper
right corner.

Participant Settings Screen

The Participant Settings screen is used to manage the companies and users that are participating in the Aggregator's ELRP
Program.
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Create a New Participant Company by selecting the - button and then entering the information about the Participant and
its User's account.

® Enabled/Disabled button is used to allow or deny the Participant access to the system



Company ID is a short name used to identify the Participant (example ACME)

Company Name is the full name of the company (example Acme Cold Storage Ltd.)

Comments is information regarding the Participant that you find useful.

User ID is a login ID (account name) which will be used by the representative of the participant when responding to events
(example, jsmith).

Access Enabled / Disabled will allow or deny the user to access his company's ELRP Response Facility.

User Name is the full name of the User (example, John Smith)

Email is the email address of the user (example jsmith@acme.com)

Phone is the phone number of the user (example 416-555-1212)

After entering all of the above information, you can save the new participant and user by selecting the Apply APBY ) putton. Once
the information has been selected, an additional link will be provided to allow you to set or change the user's password.

® Change Password link is available after you have created a new user and will appear next to the User ID on the edit form.
Click on this link to bring up a small dialog window for changing the user's password.

The system ensures each User ID is unique across all Sygration applications, so you may find that a desired User ID is already in
use by another application and is not available to you. If you receive an message indicating the new User ID is already in use, you
should select another (perhaps slightly different) User ID. If you are sure the conflicting ID is for the same person, who perhaps
received a separate Sygration account, contact Sygration for linking access to your application.

Adding another User ID to a Participant Company can be done if you need to grant access to multiple people associated to one

Participant. Start by selecting the Clear !} button to clear the input screen. Type in the exact Company ID of the participant
you wish to add another user ID, along with the rest of the company and user settings. Any company names or comments will
overwrite the previous information.

Edit a Participant Company or User by locating the Participant and User in the in the Participant List (table) and selecting the

Clear !} button to the right of the row. This will load the participant and user record into the edit section of the page, where
you can change any attributes. If you have multiple users associated with the company, any changes to the company information

associal
will effect all users. When you are done, select the Apply ARPI ) button.

Delete a Participant and User by locating the Participant and User in the in the Participant List (table) and selecting the Trash Can

] icon. If other users are associated with the participant, then only the selected user record will be deleted. If the selected user was
the only (or last) user associated with the participant, then both user and participant records will be deleted. A confirmation window
will appear in either case to ensure you want to carry out the deletion.

Note: If you delete a participant that had previously enterred ELRP responses, then the responses will remain and
the company still remains but is hidden from view. Contact Sygration if you require the record to be completely
removed.

ELRP Events Screen

The ELRP Events screen is used to create new ELRP events, based on noficiation of such event by the IESO (by a method
arranged between the Aggregator and IESO). By creating a new ELRP event, you will be allowing your participating customers to
enter their company's response through the ELRP Response Facility.
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Create a new Event by selecting the Clear -) button and then entering the information for the Event. Provide the Date of
the event (YYYYMMDD) and select the hours which the IESO have declared as being active. You can also provide a Comment for
the event, which will be shown to the users when they view or edit their response to the event. Leave the status of the new Event as

Open, which allows users to enter and make update to their responses. Click on the Apply Appl ) button to save the event
information in the database.

® Open Events allow users to enter or change their responses in the ELRP Response Facility
® Closed Events block users from making changes, but allow them to view their responses

Edit an Event by clicking on the View £ icon on the right-side of the list of Recent ELRP Events. The Recent ELRP Events table
shows all events you have created in the last 10 days, along with all events that are still Open regardless of their age. Once
selected, the information will be copied to the entry form above. You may not change the event date of previously created events,
however, if entered by accident you may Close the event and indicate the error (or test status) in the Comments. Always press the
Apply button for your change to take place.

Selecting Active Hours When creating an event, you must select the Active Hours for the event. Users may enter a MWh quantity
in their ELRP Response Facility screen only for hours that you have determined to be Active. Be careful not to select the wrong
hours, as deselecting the hours will also delete any responses that a user has already entered for that particular hour.

Delete Event Option Each Aggregator also has a choice of allowing his administrators the ability to Delete a ELRP Event. This
option is set by Sygration and would be useful when testing the system, but is dangerous in production as an administrator may

accidentally erase valid events and their responses. If the option has been set, you will see an additional Trash Can i icon to the
right of each event in the listing table. Contact Sygration if you wish to have this option enabled or disabled.

ELRP Responses Screen

The ELRP Responses screen shows the responses that your participating companies have provided to ELRP events through the
ELRP Response Facility. The window includes a table of all recent Events (within 10 days) as well as all Open Events (regardless of
age). Click on the View & icon of the Event you are interested in to see the response information for that Event.



ELRP Aggregator Manager
'»'H:um-elhilbql%c%e _n:g.-i Sgrregator I-ancp:'?icﬂmn: ELEP Event= ELRPF Responses Heslory Help Sgnoose Lo_c‘L
Distribution Co

Select a Recent ELRP Event
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MWh quantities for each active hour is shown and grouped by the number of consecutive hours they choose (2, 3 or 4 hours). A
sub-total of quantities for each hour is shown along with the grand total. As the Aggregator, you must separately determine what
quantities and consecutive hours you will submit to the IESO for the ELRP Event.

Note: As long as the ELRP Event remains Open, your participant companies can make changes to their
Responses. Before submitting the aggregated information to the IESO you must Close the ELRP Event (in the
ELRP Events window) to block any further changes by participants.

History Screen

The History Screen allows you to view all historical ELRP Events and the responses submitted by your participant companies. You
may select the amount of history to view, as 1 month, 3 month, 6 month or a full year, and the list of ELRP Events will be shown in a
table. The status of each Event and the number of responses are also shown and you may click on the View @ icon, which will
bring you to the ELRP Responses screen for viewing the details of the response.
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Sending Email to Participants



The Aggregator must send the ELRP alert to his list of Participants. The message should contain a link that will return the
Participant to the Sygration site, but include the Event Date and Aggregator ID so the login screen can display the correct branding
logo.

The date format is always YYYYMMDD, therefore September 12, 2007 would be 20070912.

Note: A sample link for including in the email message would be:

http://www.sygration.com/elrpuser?aid=COMPANYID;date=20070912

IESO ELRP Program Information

"The Emergency Load Reduction Program (ELRP) is a voluntary program that creates incentives for electricity consumers to help
address the reliability needs of the province. ELRP became available in June 2006, and is intended to be an ongoing feature of the
IESO-administered market. Distributors, aggregators, and large industrial loads can all play an important role in helping to reduce
energy use during critical peak periods and help the IESO to avoid the use of control actions such as emergency energy purchases
and voltage reductions, while receiving payments from the IESO for participating.”

"When the IESO foresees the possibility of an emergency event, the ELRP process is initiated on the day-ahead or day-at-hand.
This process begins with a notification to participants, followed by a voluntary submission of offers by participants, and if needed,
activation of those offers by the IESO. In exchange for a committment to reduce a specified number of MW, participants will be paid
a standby payment of $15/MW until activated, at which time participants would be paid up to $600/MW for actual measured and
verified reductions." [Source: IESO]

For more information on the IESO ELRP Program, visit the ELRP Page at Www.ieso.ca/imoweb/elrp/elrp-index.asp

Terms & Conditions

BY USING THE SYGRATION ELRP AGGREGATOR MANAGER SERVICE YOU AGREE TO THE FOLLOWING TERMS:

THE SERVICE IS LICENSED TO INDIVIDUAL ORGANIZATIONS FOR USE BY THAT ORGANIZATION'S STAFF AND ARE NOT
TO BE ACCESSED BY OTHER ORGANIZATIONS OR INDIVIDUALS THAT ARE OUTSIDE OF THE CONTROL OF THAT
LICENSED ORGANIZATION. ALL SOFTWARE IS COPYRIGHT PROTECTED BY SYGRATION. YOU MAY NOT REVERSE
ENGINEER, DECOMPILE, DISASSEMBLE, OR CREATE DERIVATIVE WORKS BASED ON THE SOFTWARE OR PART
THEREOF.

SYGRATION IS ENTIRELY DEPENDENT ON OUTSIDE SOURCES FOR THE SUPPLY OF MARKET DATA, AND PUBLIC
INTERNET PROVIDERS FOR THE TRANSMISSION OF EMAIL ALERTS, AND CANNOT BE RESPONSIBLE FOR THE
CONTENT OR TIMELINESS OF DATA PROVIDED THROUGH THIS SERVICE. THE INFORMATION PRESENTED IS
PROVIDED "AS IS," "WITH ALL FAULTS" AND "AS AVAILABLE," AND THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY, AND EFFORT IS WITH YOU. SYGRATION DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS, STATUTORY AND IMPLIED, INCLUDING WITHOUT LIMITATION (1) WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, WORKMANLIKE EFFORT, ACCURACY, TITLE, NO ENCUMBRANCES, NO LIENS
AND NON-INFRINGEMENT, (2) WARRANTIES OF ACCURACY REGARDING THE DATA, REPORTS AND INFORMATION
PROVIDED WITHIN, (3) WARRANTIES ARISING THROUGH COURSE OF DEALING OR USAGE OF TRADE, AND (4)
WARRANTIES THAT ACCESS TO OR USE OF THE SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE. THERE ARE NO
WARRANTIES THAT EXTEND BEYOND THE FACE OF THIS AGREEMENT. SYGRATION MAY CHANGE THE SERVICE OR
THE FEATURES IN ANY WAY, AND AT ANY TIME AND FOR ANY REASON.

IN NO EVENT SHALL SYGRATION BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, INCIDENTAL, OR
PUNITIVE DAMAGES ARISING OUT OF, BASED ON, OR RESULTING FROM YOUR USE OF THE SERVICE, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA OR PROFITS, WITH THE DELAY INABILITY TO USE THE
SERVICE, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES, OR FOR ANY INFORMATION, SOFTWARE,
PRODUCTS, OR SERVICES OBTAINED THROUGH THE SERVICE, OR OTHERWISE ARISING OUT OF THE USE OF THE



SERVICE, WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF
SYGRATION OR ANY OF ITS SUPPLIERS HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES.
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